Reply to Evelyn Barrera
Hello Evelyn, 
Indeed, customers should be a priority. It is very crucial to consider what your customers are and what the needs that ought to be addressed. Arguably, the purpose of the business plan is to assist in organizational operations, whereby the customers define business actions. Being brief to the point and focusing on goals make it convenient to the readers. Additionally, it is true, the needs of the investors matter a lot in establishing customer loyalty. Thank you so much for sharing.
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